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PRODUCT OWNER

PERMANENT, FULL TIME

£36,000 - £48,600 (depending on experience and location: UK or
overseas based)

Are you a mission-driven product leader with experience growing digital products that help
people encounter God? Could you bring strong product craft, data-informed decision-making
and cross-functional leadership to shape app-based prayer resources used by hundreds of
thousands of people around the world?

WHO WE ARE
24-7 Prayer is an international, interdenominational prayer movement, with a vision to revive
the church and rewire the culture through non-stop night and day prayer.

We started in 1999, when a simple student-led prayer vigil went viral and groups all over the
world joined in to pray. Now, over two decades later, thousands of communities have taken
part in 24-7 Prayer in churches, communities and cities in over half the countries on earth. From
apps and courses to prayer rooms and blogs; we exist to help people pray.

THE ROLE

As a Product Owner, you will steward the vision, roadmap and delivery of 24-7 Prayer’s app-
based prayer resources and the prayer-room sign up tool, ensuring each product serves users
beautifully, reliably and strategically. You will translate ministry vision, user insight, product
data and organisational priorities into clear product outcomes, helping teams make wise
decisions and deliver experiences that facilitate life-changing encounters with God.

You will lead cross-functional collaboration across content, translation, communications,
UX/Ul, data and development partners, creating clarity and momentum from discovery through
launch and iteration. You will maintain a prioritised roadmap, write clear requirements and user
stories, define success measures, and ensure our apps continue to grow in reach, depth of
engagement, accessibility and spiritual impact across multiple languages and cultures.

To thrive in this role, you will bring proven product owner or product management experience,
strong project discipline, confidence working with technical and creative teams, and the ability
to use data, research and stakeholder input to prioritise what matters most. You will be highly
organised, spiritually mature, collaborative and comfortable serving within a growing cross-
cultural Christian movement.

Job location: This role can be based in our Woking office or can be delivered as a hybrid role if
you are UK-based. Or it can be undertaken fully remotely if you are based overseas. If hybrid,
there is a requirement to attend mandatory in-person meetings at either our Woking

office, Guildford or Waverley Abbey House in Farnham averaging once a month. Some GB and
international travel will be required for key 24-7 Prayer events.

If you’d like to apply for the role, please click here*

*When prompted in the application process, please upload
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1. YourCV
2. A1-page covering letter explaining why you are suitable for the role and why you would
like to work at 24-7 Prayer.
N.B. If you do not upload both pieces of documentation your application will not be taken
further.

Please note that this role holds an occupational requirement for the post holder to be a
practising Christian with a living relationship with God, living in accordance to biblical
principles. This is in accordance with Schedule 9 of the Equality Act 2010.

Closing Date for applications: 26™ July 2026 23:59
Interview date: w/c 3" August 2026

Our offer to you (if UK based):

o Being part of ateam: as we seek God’s kingdom through prayer, mission and justice. We
are highly relational, and we’re committed not just to supporting others to pray, but to
being shaped by a culture of prayer ourselves.

o Flexible working: we care about your wellbeing and encourage flexible work
arrangements such as hybrid working to promote work-life balance.

e Leave: 25 days of AL days, which increases with service, in addition to bank holidays.

o Retreat days: 6 days a year (pro-rata for part time).

o Family friendly policies: such as flexible working, maternity policy, parental leave.

o Pension Scheme: we offer a group stakeholder pension scheme with 7.5% employer's
contribution and an employee contribution of 4-9%.

e Training opportunities.

o Life Assurance: upon death while in service, the payment covers three times the value
of the employee’s annual salary.

o Employee Assistance Programme through Spark.

o Complimentary ticket to attend Wildfires festival and our International Gathering.
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THE JOB DESCRIPTION

Job title: Product Owner

Salary: £36,000 - £48,600

Contract type: Permanent, full-time

Line managed by: International Director of Products

Key Responsibilities:

Cross-App Activity

e Partner with senior leaders and the Board App Subcommittee to define product vision,
strategic outcomes and app priorities aligned with 24-7 Prayer’s mission.

e Own and maintain clear product roadmaps, balancing user needs, ministry priorities,
technical constraints, capacity and measurable impact.

e Translate strategy into prioritised backlogs, product requirements, user stories and
acceptance criteria for development and design partners.

e Develop clear audience personas and user journeys for each product, informed by
research, analytics, feedback and ministry insight.

e Define and track product KPIs, using data to validate opportunities, measure success
and inform growth, engagement and retention strategies.

e Champion the user while making sound trade-offs between scope, quality, cost and
timeline.

e Collaborate with 24-7 Prayer’s CTO and development teams to agree delivery priorities,
technical feasibility and release plans.

e Create clarity for cross-functional teams by capturing decisions, communicating next
steps and keeping stakeholders aligned.

e Contribute to 24-7 Prayer’s broader user journey strategy so app resources are integrated
effectively across prayer rooms, content, events and communications.

e |dentify, assess and develop future product opportunities, partnerships and product
enhancements that extend the reach and impact of 24-7 Prayer.

Inner Room and Lectio 365 Apps

e Shape and deliver clear product pathways, ensuring each product serves its distinct
audience, spiritual purpose and growth opportunity.

e Use research, analytics, user feedback and stakeholder input to identify improvements
that deepen engagement, support spiritual formation and increase sustainable reach.

o Work with content, communications, marketing, translation and regional teams to grow
the audiences served by each product across agreed language groups.

¢ Coordinate translation and localisation activity so product experiences are high quality,
culturally appropriate and supported by clear workflow, review and launch expectations.

o Explore strategic connections between products and wider 24-7 Prayer activity, including
prayer rooms, discipleship pathways, events, content and communications.

e Support aligned opportunities that extend the reach of app-based resources, including
retreats, live-streamed content, books, seasonal campaigns and other ministry
resources.
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Skills and Experience:

e Proven experience as a Product Owner, Product Manager or similar role for a digital
product, ideally including mobile apps.

e Strong product craft, including product discovery, roadmap planning, prioritisation,
requirements definition, user stories and acceptance criteria.

e Experience leading cross-functional delivery with developers, designers, content teams,
marketers, translators and external suppliers.

e Confident using Agile approaches and delivery rhythms, with enough structure to keep
teams aligned and enough flexibility to maintain momentum.

e Hands-on experience managing all stages of the product lifecycle, from discovery and
validation through launch, optimisation and sunsetting where needed.

e Strong analytical skills, including the ability to interpret product analytics, define KPIs,
surface insights and apply data to product strategy.

e Experience with product and delivery tools such as Jira, Aha!, Google Analytics, Firebase,
app store analytics, Sentry, Figma or similar platforms.

e Excellent stakeholder management and communication skills, including the ability to
communicate clearly with senior leaders, technical teams, creative contributors and
non-technical audiences.

e Comfortable working cross-culturally and across multiple languages, with sensitivity to
local church contexts and global ministry needs.

e Broad understanding of app technologies, UX/UIl principles, accessibility, release
processes and global digital engagement trends.

e Abletofostera culture of clarity, collaboration, innovation and continuous improvement.

e A mature Christian faith, active commitment to prayer, and enthusiasm for 24-7 Prayer’s
vision, values and mission.

Additional Comments:

e The Postholder will be expected to maintain a living relationship with God and live
consistently according to biblical principles.

e Reasonable time will be given for retreat, prayer and personal spiritual development in
liaison with your line manager.



